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Broadcasters are concerned, by maﬁdafe of the Federal Commumicatlion Commls=
slon, to ascertaln communtty needsApr!or to applyling or renewing a license. The
audlence member has a varlety of possibliltles for Input Into t)he ascertalnment
process rangling from belng a respondent In a market survey to providing Informatlion
as a communlty leader. However, nelther of these optlons.allow the audlence member
to provlde.lnguf on hls or her own Initlatlive.. An alternate, and many tImes over-
looked, method of provliding Input Into the ascertalnment process Is by writing a
letter to a broadcast statlon. In fact, most broadcasters ask for this Input prlor
to applylng for a |llcense reﬁewal. However, some doubt exIsts.In.the minds of many
researchers concerning the representatlveness of publlic opinlon these [etters can
offer the broadcaster In the ascertalnment process. Slnce most letters become part
of a statlon's publlic flle suggests that the FCC conslders them one viable: source
of Informatlon for the statlon manager In the ascertalnment process.

Some research hés been conducted to determlne whether letters to a broadcas+
statlion do, In fact, represent market perceptions of Important Issues cruclal to
the ascertalnment process. McGulre and LeRoy surveyed fwo Florida cltles to ldentl-
fy differences attributed to demographlc varlables, allenation, perceptions of local
and natlonal problems, and communlty Involvement between letter writers and the
general population. They found letter wrlters to be generally: white, more edu~
cated, In hlgher Income brackets, employed In professlional occupatlons, older, and
less allénafed. Considering perceptions of problems, letter wrlters were more able
to name both local and natlonal problems when compared to thelr counterparts In the
two communitles. Consldering community Involvement, letter writers were more In-;
terested In public affalrs, were most llkely to vote, and belonged to more clvic

qroups or clubs. Letter writers also used the mass medla more than respondents In
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the communlity sample. McGuire and LeRoy concluded that letters written to broad-

cast stations can be a valuable tool in the ascer+alnmen+ process, bu+ should not
“ . S e mtt ' i L
be ?he only source of data when delermlnlng communlfy needs.

Lo .'-.

" The remalning research focuslng on Ie++er wrllers +o broadcasl sfaflons has

baslcally lnvolved the descrlpflon of Thes° confacfors In terms of demographlc var-

t t

iables, medla use and the con+en+ of le++ers.' Some of +his early research has a+—

~roe do o ee; r._ ,,.

?émpfed‘fo deiermlne who wrifes “fan mail. For example, Sayre fOund These Ie++er

wiiters +o be from more urban areas. Fur+her women were more Ilkely +o pralse a

given’ radlo program. oogarf found Thaf le++er wrl+ers were no+ represen+a+ive of

N ERE ,;_‘

2
a radio program feafuring the New York Philharmonic Orcheslra.
EE AW N T "

" Wian was also in+eres+ed in iocafing and descrlblng le++er wrllers ln hls

™~ * ! R

series of lowa radio surveys. He f0und con+ac+ors To generally be' female, Ilvlng

0

In Fursl areas, older, and iore educated. Consldering the confenf of these letters,
most were |ikely to be complimenfary ralher Than condemn-.arl'o.r;':t3 | |
More recent research nas also been conducfed +o determine vho con+ac+s’broad—
cast stations. In a s+udy of con+ac+ors +o a radio talk show, Crlffendon fOund
cal'iers ‘to be: conservafive of high communl+y dufy; older, Pepubllcan Iess edu—
cated, and in’ “blue collar occupaflons when compared +o a sample of communl+y resl—;

s,

‘dents &nd’ Ieaders.4 These flndlngs vere Suppormed in a study conducfed by Slnger.sv
I'n one of +he few s+ud|es USan random sampllng mefhods +o Ioca+e con+ac+ors,'
LeRoy and Ungurauf found slgnlflcanl correla+|one between the number of_leffers
written to a broadcast s+a+|on and +he ab|Il+y o the wrifer to ldenfify namlonal
or loéal problems. Further, contactors were most likely to be: maIe, young, more
educated, and in professional occupaflons. Also, as in most : esearch into confac—.
tors t:'l-"ne‘majori'l'y oi.leflers involved a.complainl'6' Con+ac+ors +o broadcasfersbr.

viere found ailso to be more educafed but slighfly older by hlllians and LeROy ln a

study of “eight Florida C|'l'les.7




A thlrd study conducted by Felsenthal considered letters written In response
to three eplsodes of "All In the Famlly." Posltive letters concerning one program
were from more educated wrlters; .while less |lterate letters tended to be written
by viewers upset with a second program. Further, extremist letters were from older -
writers and 1lkely to be posfmarked from Florlda, suggesting that the authors were
retired. Conversely, letters written In support of a third eplsode were from younger
viewers. Interestingly, the content of letters opposing the varlous programs varied
based on presentation of the Issues. Felsenthal. concluded that letters anatyzed In
thls study may or may not be representative of the:viewers of "All In the FamHy.""8
However, no quantitative data was offered In support of thls assumptlion.

Considering feedback to nefwork:felevlslon,‘Lléhfy and Balley'mailed-huésflon-
nalres to writers 'of letters recelved by NBC In response to a news story on an execu=:
tton of a Noffh Vietnamese soldler by Goneral Luan. They found letter wrlters to be:
from urban areas, younger, more educated, Informeiion seekers, politically actlive,
and frequent letter er'e'rs.9 )

The last of three studles designed to Investigate feedback to spectiflc televl-
slon programs was conducted by Abel and Thornton. -Based on research ldeﬁflfy!ng
writers of letters to newspaper editors, Abel and Thornton predlicted that responders
to televislon editorlals would be from higher socloeconomic classes, more polltically
active, and more soclally responsible. In the comparison of these responders to a
sample of non-responders, Abel and Thornton found responders to be very simllar to
thelr non-responder counterparts when demographic varlables were conslidered. How-
ever, responders were more: polltically acffve,‘soclally responsible, and llkely Tb
Jjudge televislon less credible. The authors concluded that responders to Telévlslon

edltorlals did not flt the "narrow ellte" descriptor of letter to the edltor writers

described In earller research. Further, televislion editorlals seemsd to functlion as
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_a forum for.dlscussion’ of comminity ﬁréﬁiémé"ééhfﬁé fé;POhaers were demographlcally
”‘slm[lar o the non-responder sampie 10 : o

Wlfh the exceptlion-of the studfies conduc+ed by FeIsenfhaI and Abel and Thornfon,
erw studles deallng wlth contactors to the mass medIa have daalt wlfh evaluaflons

'of speciflc programs broadcast on elther +e|evlslon or radlo Furfher, despITe re-
cenT FCC .concern .for .radio format changes, no sTudles have been conducfed concernlng
_.program phliosophies. Glven the recent concern for such forma+ changes In Chlcago '
.and New York -and the possibillty of future FCC ac*lon In +he area of programmlng, a
s+udy of letter writers In response to programmlng declslons was ln order.

A second avenue for future research In the area of|con+ac+ors.fo the mass medla
Involves the dlfferentlation of the Mehronic! Ie++er wrlfer ldenflfieduin past re=
search from the contactor who wrlfes JUST one Ie++er ln response +o a speclflc pro-

' _grammlng declslon or Issue,* An-analysls “of Ie +e|s wriffen In response +o a formaf
change provides an opportunity” “fo meet both of “hese needs ln feedback research
This study was deslgned to suggest answers for both of +hese research quesflons by
surveyIng contactors.writing In response to a recent formaf change lns+l+u.ed by a.

e

local . radIo statlon.

The radlo sta¥ion, Ioeafed In Peorla, IIIInols changed.lfs forma+ from "easy
llstening" music to one offerlng "adult rock," In chober, I974 The_sflmulus for
‘+he change was produced by the entry of a compeflng "easy llsfenlng" statlon Into
the markef-resulflno In 2 reduction In prof]fs for the sfaflon of concern In thls
study. Reallzlng that only a programming change would lncrease proflfs, +he s+a+lon
management declded to change thelr format. This radlcal change of programmlng phi=

losophy produced some animosity In the statlon's small buT dedIcafed audlence. Some
of these llsteners wrote to condemn the proarammlng declsion. Th!s_sfudy Involves

the analysls of these letter writers.

ot



METHODOLOGY

Seventy-four letters, written In response to the format change, were obtalned
: 3 ‘ .

from the statlion's public file. Three waves of questlonnalres were malled, between
October énd‘January (1975/1976), to sixty-one cdnfacfors who Included complete ad-
dresses In thelr letters. Flfty-four of these guestlonnalres were returned, resuit-
Ing In a completlion rate of 89%. The questionnaire contalned the traditlonal medla
use and demographlc lfems.useénln most past studles of éonfacfors to the mags,medla.
In addition, questlions measuring allenation!! and graflf{éaffohs asSccla*ed.wlih Thé
use of the mass medla were Included to further descﬁfbe Ieffér-wrlfersﬁfo-fhe,radlo

statlon. The following analysls Involves a descrlpffbn'of'leffer writers and a dif-

ferentiatlon of the "chronlic" and "one time" lettzr writers using these varlables.

RESULTS

The analels_of the data obtained from the juestlionnalre was performed iIn two
parts. First, the contactors surveyed In the study were described based on thelr
responses to the traditional demographic variables. Second, the one time and chronic

writers (wriften more than one letter) were dlfferentlated based on various psycho-

~Ioglcél and media use Items. These analyses are dlscussed below.
THE CONTACTORS

'TheAdescrlpflon of letter wrlters respondling to the questionnalre lnvolvea the
responses to +Be varlous demographic variables. Constdering age flrst, ninety-
Ifhree percent of the respondents were over thirty years of age. However, contactors
vere not predomlnafely In one speciflc age category. Further, most qqnfacforsrwere o
In elther professlionai (doctors, lawyers, etc.), service (sales or personal services),

-

or white collar (nurses, etc.) positlons (65%). Seventeen percent of the respondents
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were employed In blue collar 000upa+f8hs; thle the remalnder were equalily distrl-
buted between management and farmer categorles. .Th[rfy-seven percent .of the sample
had,.at least a hlgh school degree, 24% had attended eo!Jege, and 22% had a col lege,
degree.. : In all, 56% of the -sample. had graduated from hlgh school and had at least.
attended college.™” |
. The race, sex and mar(falwsta+us.of the cqnfacfors was-consldered.nexf. All of
_the letter writers were white. .Thirty percént of respondents fnthe study were males.
The marrled bpnféc*ors~¢pmprised 74% of: the sample; whllé only 17% were -elther.dl-
vorced. or wldowed. |
. Based on ThéVabove,resutfs,;leffer.wrlfers surveyed In thls-study were older;:
In professlonal, service or whlte collar occupatlons; well educated; white;: female.
and marrled. Further, when the types of letters written were consldered, most In-
volved both crlticlsm and complalint, closé{y followed by letters Involving only a':omp}a
complalnt. . The followling analysis was desligned to dlfferentiate "chronic" and "one,

+ime" letter writers..
CHRONIC AND CNE TIME CONTACTORS

ApproxIma+tely half (26) of +the.respondents In thls sfudy had wrlffen more than
one letter to a radlo or televislion sféflon. The remainder (28) had wrlffen‘one
letter. Respondents only wrlflng one letter We}e classlifled as "one time" contac-
tors; .while people wriflng more than one letter were ldentifled as "chronlc" con-.
tactors. A varlety of t-tests were computed to defermlne.dlffereﬁces between fhese
two groups of letter writers. Thls analysls included: (1) demographlc descrlptors,
(2) allenatlon, (3) medla use, (4) gratlflcatlons attributed to the medla, (5) ..

Interest In local and natlonal aifalrs, and (6) types and effects of. letters.:




Demographlc¢ Descriptors’ - : S

_ Demographlc varlables Consldered In this analysls-lncludéd- age, educaflon,
membershlp In clvic clubs, and oplnlon Ieadershlp (measured on a Llkert scale) The
only s+a+ls+lca||y slgniflcant dlfferences from the t-tests between "chronlc" and
"one time" contactors resulted when club membershlp was consldered. erfers of more
than one letter were more |lkely to belong to more clvic clubs (p:gAdS, fi; 3;78;
52df) than "one time" wrlters. No dlfferencés were found.for age (p = .53), educa-

t+lon (p = .20), or oﬁlhlon leadership (p = .16).12

Allenation
Responses to seven questions measuring allenation were'subJecfed to a varimax

factor analysls. The resulting factor structure Is dlsplayed.ln Table |I.

- TABLE | F£30UT HERE

The only factor resulflng.from Thls analysls.accounfed for 76% of the varlance
Varlables meeting the crlferlon of a prlmary Ioadlng of at Ieas+ +.40 and a secon-
dary loadlng of less than 1,40 Included responses to five polnf llkerf—fype items |
ellcl+lng agreement or dlsagreement concerning: the apafh* of govérﬁmenf offlclals
(apathy), votlIng has an lmpaéf'on government 6pera+lons (voflng), dependéblllfy of
most people (dependablltty), Insignlficanze of persbnaf oplnlons (oplnfdhg), aﬁd
the Teﬁdency for “he rich +o get richer and The poor - poorer (income). Two.lfems
;deslé;ed to measure a general feellng of allenau.01, the compllcaflons of government
(complicate) and the fnablillity to keep up wl+h fast moving world (fast movling)
f;lled to meet the loading crlteria. '

_An allenation scaie was consfructed from responses to all.seven variables dls-

played In Table | using proceduies outlined by Nle, Hull, Jenklns, Steinbrenner. and

Bent.!3 variables not loading on ihe primery facior were Included In thls scale to

9




control for thelr effect on the total allenatlon score of each.respoﬁden+;flfhe. -
formula'fqr_fhls scale, . accordlng to Nie, et.al.; was::

fl.f factor score coeff' clent (varlable value - varlable mean)/V’”""
* of the’ varlable

* Scores' resufflng from the allenaflon scale for +he two groups of letter writers
"were ‘theh subJecfed to a +—+es+. No statistically slgnjf[canf differences resulfed.
Therefore,'"chrbnfe" letter writers In this study were nelther more nor. less alle=

nated +han the "one tIme" contactors. . . L.

Medla Use -

Past research has suggesfed Thaf a use of The varlous medla has some relaflon-
Con
ship to the Ilkellhood of an’ audlence member +o wr|+e a Ie++er +o a broadcas+ sfaflon.
IS I :

Therefore, a medla use scale was cons+ruc+ed To test for. dlfferences be+ween the two
+ypes of letter wrlfers dlscussed above. Vertables Included !n this scale, as ouf—
ilned by McGulre and LeRoy, were the use of 1=Ievlslon, nefwork +e|evlslon news,

locai Televlslon news, radlo, newsoaper, TIme Maqazlne, Newsweek, Naflonal Observer,

and U.S. News and Wor Id Reporf A responden+ not uslng a medlum recelved no score,

(0). Respondenfs mlnlmally uslng a speclflc medlum were glven 2 vaIue of one (I),
whlle respondenfs exceoding average use of a medlum were asslgned a +wq (2), For ex-
ample, 1f a respondent watched network news more Than +hree Tlmes a week, he or she
recelved a two. |If viewlng was more Than once buf Iess Than three Tlmes a week, a
one was asslgeed Cumulatlve Index scores resulflng from respondenfs' use of the
media were then used to dlfferentiate ceronic and one time responders No signlfl-
cant dl fersnces weare found. Therefore, chronlc IeTTer writers d]d no.yuse Thevmeqla

more n>r loss than the one “ime responcars.

Gra?lflgafions

A theoreilical noticn acvmiced by othar rcsearchers suggest Thaf‘graflflcaflohs'

attributed 1o The medla affect how 'rhe medla aiz used.|4 I+ follows that these

10




gratiflcatlions should also be related fo feedback to the medla. Férfexample, ls=
teners not satisfled with a broadcast statlon's programming should be more Ilkely
to wrlte @ letter to the management concernling thelr complalnts, especlally slnce
- condemnatory |etters normally outnumber comp limentary letters. Further, these
~letter wrlters should be more |lkely to:attribute speclflc gra*lfléaflons to a
-medlum than -IIstenérs not writing letters. Hypothetically, the number of Ief*eés'
wrltten should Increase as dlssatisfaction wlith the performance of gratlflcatlions
. of a statlon Increase. Thls notlon’'was tested by coﬁparlng "chronlc" énd "one +Ime"
.contactors for gratlflcatlons assoclated with the media. f

A slmilar factor analysls, as reported above, was conducted to establ Ish aa
Index of needs gratifled by the medla for contactors. Three sets of Items - for
televislon, radlo and newspapers - were developed to measure some of these needs.
Respondents were asked |f televislon was thelr major source of enferféfﬁmenf, per-
formed a companlonshlp functlon, . and Erovlded a good source of Informa*lon. Ques-
tlons dealing with needs gratifled by radio Included: Information (about the warld
and other people), enjoyment wlfhou+ concenfré*lon,_and emétlonal upllfting. Needs
for newspapers were: vicarlous enfer+a|nmenf}”exclfemen*,'informéflon, !n+erpre-

tation. and problem solutlon.. The resulflng'facfcr ahalysls can be found In Table 2.

TABLE 2 ABOUT HERE

Since gratiflcations were matched for each.of fhreé medla In the questlionnalre,
" a loglcal prediction would be the emergence of *hkee facfofs; corresbondlnglfo tThese
medla. However, the above analysls produced four factors (Table 2), accounflng for
1002 of the total varlance. Factor | might easlly be labeled a television factor,
as all three varlables meeting the Ilberal criterion of +.40 pertalned to needs
gratifled by televislon and accounted for 58% of the varlance. Factor 2 was com-

prised of three varlables primarily tapping emotional dlmenslons or needs of radio

11



', and newspapers, aCCOunflng for 2I% of +he var!ance. The third factor, news, .con- .
- s'lsted” of four varlables and accounfed for l3% of the varlance. Note. +haf this

-~-$ac+or overlapped wlfh the flrst. +wo for +elevlslon lnformaflon and vicarfous di-

g 1

menslons. The news and television facfors may be expecfed to overlap.as +elevlSIOn

Is often named as the mos+ lmporfanf source of lnformaflon.!? The vicarlous var- - .

Vet

+=:kabte colild also be expected to overlap be+ween news. and emoflon .factors as wvlcar-.

*Tous experlences may both affect ane's emoflons and lnformaflon needs. Further; -

““much of the news’ presenfed by the medla lnvolve some degree of vlcarlous excltement,
The final factor, Interpretation, accounfed for Bp of +he +o+a| varlaqce ‘and . only

Included Items measurlng needs saflsfled by newspapers.,-Loglcally, +hIS‘flndlng

] B

has ‘much"face valldlfy as many news consumers +urn To newspapers for additlional In-

..formation concernlng speclflc lssues.'5 ) i Ce s Y
“:Factor Scales were ‘constructed usIng the Nle, gi_al__formula‘for each of . the
four factors. T-+es+s be+ween respondenfs wrlflng.one Ieffer and- +hose writlng.
; :more than one were Then calculafed for each facfor score. .0Only. fwo-of fhe four
- analyses producéd Inferesflng resulfs.' The chronlc confacfors were. less llkely to
use newspapers to perform an lnferprefaflon funcflon (p = .06, t o .92, 52df).
Second, alfhough not s+a+ls+lca||y s!gnlflcan+ mulflple contactors: were—-somewhat

less Ilkely to use +he medla to gratlfy emoflonal needs (p = .28, + = 1.08, 51df).

The remalnlng t+ values were less than one (1).

Inferes+~ln Local and Natlonal Affalrs

Respondents were also asked to reglsfer Thelr lnferesf In local and: naflonal
affairs .on a: flve polnt Ilkerf-fype scale ranglng from sfrongly agree to strongly
_dlsagree.!7w No statistically slgnlflcan+ dlfferences were found befween "one.time"

AN

and "chronic" letter wrlters.
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- Belleving that "chronic" letter writers, the writers of more than one ietter
to broadcasters, would also write many letters to other mass In§+l+u+lons,,requn-”
dents were asked how many -letters they had written to businesses, government of-
ficials, and'néwspapers. The "chronic" writer to broadcasters was more |ikely to
write letters to buslinesses (p < .05, + = 2.91, 47df) and to the government (p < .05,
t = 2.32, 52df). No differences were found for ‘letters to +he editors of newspapers
and the believed effect these letters had on.vafIOUSﬁlnsflfuflons. "Chronic" writers

were not more likely to believe that their letters resulted in a desired effect. -

)

DISCUSSION:
‘_The description of contactors supports past research, e.g., LeRoy and Ungufalf.
Leffer_wrl+ers were generally older, more educated, thfe, female. and empibyed In
a profassional or white collar occupéflon. Further, Iefférs wrlffen by Fespondenfs
In this survey fended to stress complaints rather fhaﬁ praise. |In fact, of the
letters received in response to the format change, only one praised the station for
l%s decision. However, the preponderance of critical letters was probébjy affected
by unhappy former listeners, as audience loyalties to the new format had yet to be

developed.

About half the letters received by the radio sfaflén were written by ﬁchronlc"
contactors. Few differences were found between these Iéffer erfefs.and the con-
tactor jist dlsséflsfled with the format change. Thé oﬁly slghfflcanf dlff;rences
resulted when civic group membershlip, number of Ie++ers wrlf*eﬁ to businesses and
the government, and needs served by ﬁewspapers were conslderéd. These findings sug-
gest that the ''chronic" writer to broadcésf stations is also responsible for many

letters received by other large institutions supporting the "narrow elite!" of let-

ter writers first identified by Sussman.|8 Further, this letter writer is more
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issue, I.e., the format change. However, the "chronic" contactors have few other
Idiosyncratic characteristics to differentiate them from the "one Time"bwrlfer.

They were ggi_more.educafed, older, or more likely to be professionals as might be
hypothesized from past research. Further, they were not more or .less :allenated nor.-
used the media more than the "one time" writer as found by McGuire and-LeRoy. Con-
slderJng_graflchaflons, "chronic" contactors were somewhat moré consclous of needs
satisfied by the media. However, this consciousness did not manifest itself In sta-
tistically.significant differences In this study.

Probably one of the more Interesting:findings of this study was the fallure to
flnquIgnichanf di fferences between the two..groups.of letter writers for the bé--‘ )
lieved effect of letters written to Instltutions. 'Based?ob'fhese-flndlhgs;TMUIEFPIe'
contactors probably write letters for thelr cathartic.effect Identified by Davis
and Rarick,!? rather than for Instltuting desired changes. Further, finding dif-
ferences between "chronlc" and "one time" writers for confacfs to buslnesses and '
the government suggesfs a varIabIe no+ ye+ consldered ln feedback research - saIlency
The ac+lons of governmen+ and buslnesses may be more saIlen+ for the "chronlc" wrlfer,
especIaIIy since These respondenfs were generally more acflve ln fhe communlfy The
Yone flme" writer probably had not been sflmulafed to wrife a IeTTer before the for-
mat change. The change in programmlng Insflfufed by The radio station produced suf—
ficlent concern to result in a Ieffer However, even These writers were more fypi—
cal of fhe contactor ldenflfied in pas+ research than fhe stations' former audience,,
adding further suppor+ for the "narrow ellfe" descrfpfion of Ieffer wrlfers.

The external vaIld|+y of these flndlngs Is an obvlous Ilmifaflon of this study
because of the relaflvely small slze of the two leffer writer groups. Howeyer, the

group size should not be a deterrant to evaluating the |mpor+ of this line of re-

search.
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As found in earlier studies, letter writers comprise a very small segment of
virtually any general pépulafion,'around twenty percent, at mosf._.Therefore, letter
writers can bé cd&éfdered a falrly unique subgroup in a general pruIaflqnf
Consequently, the size of the groups in this sfudy, as compared to other research,
seems somewhat less Important. Further, even a casual Inspection of previous
studies In the area of feedback communications will find little research concerning
letter writers. One obvious reason for this paucity of research in this area is
that letter writers are difficult to locate.. Further complicating this issue Is
that "chronic" letter writers are even fewer in number than people who have written
only one letter to a social institution. The situation considered in this study,

a format change, provided an idea! opportunity to study both the one time and
“chronic" letter vwriter without undertaking a massive sample of a general population.
Therefore, fufure'research might consider letters written In response fto other
format changes. ﬁnforfunafely, this research will probably be |imited to format
changes such as the one considered in this study. For, as past research indicates,
letter writers tend to be somewhat older than the general population. Consequently,
format changes which show the most promise for future research would be those
changing from an older targeted audience, to a format aimed at a younger audience,
especially if letter writings Is viewed as cathartic for the author.

With these Iimitations in mind, the Ychronic" contactor in this study is
probably not much different from the "one time" writer. The findings of the current
study suggest that a need for the release of frustrations, or catharsis, may be a
motivator for writing letters to mass institutions., However, why some people need
more catharsis (the chronics) than others is a question remaining for future research.

Again, this study suggests that the sailency of the frustrator may explain why some
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people wrife more Jetters to mass 1ns+l+u+lons than ofhers. The connection between
saluency, catharsis and feedback to mass lnsflfuflons 'such as +he mass media should.

be another topic for futiire research In this area, =
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“ TABLE |

FACTOR ANALYSIS OF
ALIENATION ITEMS

- Prlmary Secondary
Variables . Loading - Loading
Comp | icated : -.06 .38
Apathy *.76 .22
_Fast Moving .22 ¥%.66
“Voting *..60 .2
Dependab i | ity *..53 , . .06 .-
Opinions * 52 .3l
| ncome * 52 .15
* .
¥Meets criterion of +.40
TABLE 2
FACTOR ANALYSIS OF
GRATIFICATION |TEMS
Variable Television Emotlons News Interpretation
Television
Entertainment .84
Companionship .89
Information .52 .48
Radio :
Emotional Uplift .41
Information (World) .76
Concentration .63
Information (People)
Newspaper
Problem Solution
Vicariousness 42 A4l
Excitement .92
Information .70
Interpretation .40
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